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Registration form for the carriage of pets

Please understand that we only carry dogs, cats and turtles. 
We exclude the carriage of other animals.

My pet weighs between 6.1 kg and 20 kg and must travel in the aircraft hold (AVIH). Cost per animal and flight route: CHF 140.

My pet weighs more than 20 kg and must travel in the aircraft hold (AVIH). Cost per animal and flight route: CHF 170.

I would like to travel with my pet – max. of 6 kg – in the aircraft cabin (PETC). We will charge CHF 90.00 per pet per flight.

The preconditions for carriage are that the pet will be transported in a waterproof case with ventilation openings and a window 
(box/bag, to be provided by the traveler). The maximum permitted weight for the case, including the pet, is 6 kg. It must be no larger than 
55 cm x 40 cm x 20 cm.

Please note that the pet must stay in the locked case during the whole flight to ensure safety on board and to exclude the disturbance of other 
passengers. During takeoff and landing, the case has to be stowed under the seat ahead.

All the pets that exceed the weight limit of 6 kg have to be transported in single pet carriers in the aircraft hold. A stable, leak- proof carrier with 
ventilation openings and a front window for visibility has to be provided by the traveler. Please note that we cannot transport dogs and cats 
with blunt noses (brachycephalic animals) such as pugs, bulldogs and Persian cats.

Our partners at the airport will, of course, endeavor to minimize any stress on the journey of your pet in the air-conditioned hold. However, 
please bear in mind that this situation could be unpleasant for your pet, especially the strange surroundings and noises as well as the absence 
of the owner. Therefore, please ensure the necessity of this transport. Allow your pet to get used to the transport in the pet carrier and consult 
your veterinarian about the possible administration of tranquillizers. Timorous or panic- stricken animals should not be transported in the hold.

The traveler is responsible for all necessary travel documents for the pet and the compliance with the vaccination regulations.

Because our animal transport is restricted, we recommend a timely registration with our service center. The transmitted confirmation that will 
be sent to you must be presented during check-in. The charge for transportation of the pet has to be paid in cash at the check-in.

Note: On certain routes, the transportation in the hold is not possible.
Please send the form to the e-mail address: servicecenter@chair.ch

I wish to travel with my pet:

Surname, First name

My e-mail address

Date

Booking reference

Date

Departure airport

Return departure airport

Arrival airport

Return arrival airport

Flight no.

Flight no.

Flight Details

Dog Breed BreedCat Turtle
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